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Susan Jackson is the Manager of the Coal 

Combustion Products (CCPs) & Waste Department 

at Santee Cooper, South Carolina’s state-owned 

electric and water utility.  With over 25 years in the 

utility industry, her career has included power plant 

engineering, regulatory compliance, and project 

management.  Her experience has ranged from 

managing a coal-fired station laboratory, 

engineering projects at a 1950s vintage hydro, oil, 

and coal-fired power plant, permitting new coal-

fired generation and multiple environmental 

projects.  
 

As Manager of Santee Cooper’s CCP and Waste 

Department, she was given the mission to expand 

the beneficial use of CCPs as a method for 

economical ash pond closures.  In this role, Susan 

leads Santee Cooper’s CCP beneficial use 

program, landfill permitting projects, ash pond 

closure permitting, groundwater monitoring, and 

other environmental permitting and regulatory 

compliance programs.   Since 2015 under her 

leadership, over 1 million tons of CCPs have been 

beneficially used each year with a continuing 

upward trend.    
 

Susan is a 2012 graduate of Santee Cooper’s 

management leadership program, a 2012 

graduate of Leadership Berkeley, and has received 

the 2014 Executive of the Year Award.  She is Vice 

Chair of the Santee Cooper Credit Union Board of 

Directors and is involved in multiple service 

organizations including Rotary International.  As 

President-Elect of the Moncks Corner Rotary Club, 

Susan supports multiple community improvement 

projects. 
   

Susan earned a Bachelor of Science Degree in 

Mechanical Engineering and a Master in Business 

Administration from the University of South Carolina 

and she is a registered Professional Engineer in 

South Carolina.   
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Santee Cooper, also known officially from 

the 1930s as the South Carolina Public Service 

Authority, is South Carolina's state-owned 

electric and water utility that came into being 

during the New Deal as both a rural 

electrification and public works project that 

created two lakes and cleared large tracts of 

land while building hydro-electric dams and 

power plants.  
 

As South Carolina’s largest power producer, 

Santee Cooper directly serves more than two 

million customers in Berkeley, Georgetown and 

Horry counties.  The utility is the primary source 

of power distributed by the state’s 20 electric 

cooperatives and also supplies power directly 

to 29 large industrial customers.   
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Susan Jackson is one of the newest members of the 

NCC, appointed by Secretary Perry in August 2017.   

She brings to the NCC more than 25 years of 

experience in the utility industry.  Susan has jumped 

right in, volunteering to draft a fact sheet for the new 

Administration in early 2017.  Welcome Susan and 

thanks for your service on NCC! 
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